RESPONSIBLE SERVICE

OUR COMMITMENT TO THE RESPONSIBLE SERVICE OF ALCOHOL

This Club advocates the Responsible Service of Alcohol. We value our customers and are concerned for their
wellbeing, fitness and health and we want them to keep coming back. We are committed to the service of alcohol
to our customers in a professional and responsible manner, complying with all applicable laws and are signatories
to the Baw Baw Shire Liquor Accord. Our staff are trained in Responsible Service of Alcohol and actively promote
responsible alcohol consumption by our customers.

OUR COMMITMENT TO THE RESPONSIBLE SERVICE OF GAMBLING

Warragul Sporting & Social Club is an integral part of its community.

The Management is committed to the wellbeing of its patrons, employees and the wider community that it serves.
We strive to deliver all our services in a responsible and sustainable manner.

As part of this commitment, we have adopted a Responsible Gambling Code of Conduct and will provide the
necessary resources (financial and human) to support the proper operation of the Code at the Venue and the
Compliance Office.

The code is designed to assist the Management and Staff to provide gambling in a socially rewarding, enjoyable
and responsible manner.

A Venue RSG Manager has been appointed to ensure compliance with the Code and the Self Exclusion Program at
this venue, and a Nominated Person is available at all times to assist patrons with responsible gambling matters.
To view our code in English or other major community languages, or to find out more about self-exclusion click
here:

http://www.mgv.org.au/compliance/mercury-code-of-conduct/

Further valuable information for gamblers or their families is available on the following websites:

www.gamblershelp.com.au

www.responsiblegambling.vic.gov.au
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